
 

  

 

Product Quality Researcher 
 

About Tesco 

 

Tesco has become a market leader by doing the little things that really matter for our customers 

and colleagues. It’s part of what makes Tesco such a great place to work, and we’re proud to have 

been accredited as one of Britain’s Top Employers again this year. 

 

We're the UK's number one retailer and we pride ourselves on offering a great shopping experience. 

We are passionate about our food, merchandise and services and will always try to get things right 

for our customers. 

 

But did you know we also offer great job opportunities? With stores, distribution centres and offices 

across the UK, we have a vast variety of roles and we are always looking for people who have a 

hunger to work with customers and colleagues across our exciting business.  

 

We believe in treating each other with respect and giving everyone an equal opportunity to get on. 

It's our people that make the difference every day - helping us make a difference for our customers. 

 

The position will be based at our Head Office in Welwyn Garden City. 

 

The Role  

 

As the Product Quality Researcher, you would be responsible for taking the lead on consumer 

research projects and our quality monitoring programme for our product development and 

technical teams, to aid product innovation and quality improvement.  

 

 Lead on the Quality testing for one or more of our product development/Technical team 

across Food/Non-Food/GM. Responsible for regularly meeting with your 

category/suppliers, understanding current research needs, building research proposals that 

will meet their objectives. 

 Building the research where appropriate (i.e. questionnaire design, online surveys) or 

liaising with internal testing teams or external agencies to brief and outsource the research.  

 Manage testing quotes; ensuring research is within budget and timeliness.  

 Analysing the results and writing up into a report format.  

 Debriefing suppliers/product developers/technical on the research, advising on next steps 

for product improvement.  

 Conduct testing on products which are part of our quality monitoring improvement 

programme, engaging key stakeholders in the business with the testing plans, ensuring 

products are being tested to meet the overall business strategy on quality. Analysing results 

and producing a report for each line and reporting back to key stakeholders in the business.  

 Input into new methodology design, ensuring methodologies meet the overall business 

objective.  

 Keeping yourself up to date with best practice for the industry.  

 Demonstrating your passion for product ensuring we deliver to our customers wants and 

need. 

 

 

 

 

 

 



 

 

 

Key Skills and Experience  

 

You’ll need to have demonstrated experience of: 

 

 Conducting/delivering/reporting consumer research and or technical evaluations. 

 Analysing research data. 

 Experience within Food/Retail/Manufacturing desirable.  

 Experience within Market Research desirable. 

 Degree/equivalent qualification/and or experience  

 Experience using Microsoft Office. 

 

Skills we are looking for: 

 

 Strong Planning and Organisational skills. 

 External Stakeholder Management. 

 Project Management Skills. 

 Data Analysis/Statistical Skills. 

 Excellent leadership and interpersonal skills. 

 Ability to respond to change quickly and work in a fast  

 paced environment.  

 Cross functional working, ability to influence. 

 

 

To apply, visit https://apply.tesco-careers.com/members/modules/job/detail.php?record=139077#0 or for 

more information, contact Nikki.mcconkey@uk.tesco.com. 

https://apply.tesco-careers.com/members/modules/job/detail.php?record=139077#0

