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Department of Comuputer Science

Parallels Remote Access

To provide access to Polly Vacher PC applications under Windows, at any one time, 10 lab PCs in G45 are
accessible remotely.

Notes:

* A PCisrandomly chosen in each session.

* You might connect to a different PC with each use.

* Save your work frequently.

® You cannot use this service to transfer files to/from your local computer. Use OneDrive or other
network storage. However, it has been observed that connections via Macs do allow the remote PC to
access your local files (see below).

® Itis possible that currently logged-on users will be interrupted if all machines are in use, so try to avoid
scheduled lab sessions in G45. Check the timetable.

* Any activities you perform on the PC will be displayed in the room on the connected monitor.

All students enroled in CS modules and degree programmes should have access to this service. Please contact
Todd Jones if you find this not to be the case.

Information:

1. Details:

Polly Vacher - Parallels Desktop
Parallels Desktop @

Remote Desktop access to a Pool of Computers in Polly Vacher for Computer Science Students Only.

2. Information:
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Delivery Methods for Polly Vacher G56 - Parallels

Deskto

Parallels: Desktop

p

Restrictions Operating Systems

3. Restrictions:

Description

The Parallels Desktop delivery method
provides you with remote access to a device
hosted by the organisation using the Parallels
Clients.

Remote desktops allow you to access apps,
files and other resources as if you were sat at a
device within the organisation.

This delivery method will usually be used to

grant you access to resources that are not
available from on your own device.
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Information Cperating Systems

% off-domain access Allowed

" You are on domain

If off-domain access is not allowed, your
device will have to be connected to, and
logged on to, one of the organisation’s
domains.

M Off-site access Allowed
" You are on site

If off-site access is not allowed, your device will
have to be connected to our local network.
This may include being connected by VPN.

L Organisation-owned devices Allowed
« You are using a device owned by us

If organisation-owned devices are not allowed,
only devices owned by you may be used.

L] User-owned devices Allowed
" Your device does not fall into this
category

If user-owned devices are not allowed, only
devices owned or provided by us may be used.

L Device type Any device
« All devices are permitted

If device type is restricted to certain devices,
you will only have access to this delivery
method on a specified device type.

4. Supported Operating Systems:
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macQO5

Lion (10.7)

Maountain Lion (10.8)
Mavericks (10.9)
Yosemite (10.10)

El Capitan (10.11)
Sierra (10.12)

High Sierra (10.13)
Mojave (10.14)
Catalina (10.15)

Big Sur (11)
Monterey (12)

Ventura (13)

Windows

Windows 7
Windows 8
Windows 10

Windows (Other)

2024-02-07

X 4 € € 8 € 8 4 X X X X

C 4 X X

Access Procedure

All Platforms:

Launch https://appsanywhere.reading.ac.uk/ from a browser and search for the

item:

pgAdmin 4.3.2

PostgreSQL Global Development
Group

Launch

Once the

‘k Pivot

animator @

PsychoPy3 2022.2.2
www.psychopy.org/

Praat
Praat 6.2.10
Phonetic Sciences

Pivot Animator 4.2.6 Polly Vacher - Parallels
Pivot Desktop

Launch Parallels Desktop Launch Launch

application is open, likely in a full screen window, you will have access to a Polly

Vacher Lab PC. You can determine which PC is being used by inspecting the device name through the

Windows Control Panel.
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Parallels Client File Edit Applications Sessions View Window Help {
Polly Vacher G56 - Parallels Desktop

@ Home About

I Find a setting fe Your PC is monitored and protected. - O

System See details in Windows Security Search Control Panel

= Display Device specifications

. Device name PENGUIN
@) Sound ]
Full device name PENGUIN.rdg.ac.u
Processor Intel(R) Core(TM) i5-7500 CPU @ 3.40GHz 3.40

GHz
Installed RAM 16.0 GB

Notifications & actions

et e Device ID 2C8D8 - -T9AT7COSITAE

Product ID
Power & slee|
b System type 64-bit operating system, x64-based processor

Pen and touch No pen or touch input is available for this display
Storage

Copy
Tablet

. Rename this PC
i Multitasking

Projecting to this PC Windows specifications

it Window: nter
Shared experiences Edition Vindows 10 Enterprise
Version

Clipboard Installed on 2
OS build 19042.2251

Remote Desktop Experience Windows Feature Experience Pack 120.2212.4180.0

Wl © Type here to search aﬁgy. =T | Y A ) s s =)

¢ Save your work regularly, and remember to sign out when you are done: Start Menu > Username
> Sign out

Windows:
1. At logon prompt, provide:

© Authentication Type:

o User Name: UoR_ID

= EDIT: until further notice only enter your UoR_ID (xx123456) with out the email
address component! - As of Nov 2023.

© Password: your UoR_ID password

Click

E Loagen - parallels.reading.ac.uk >

|| Parallels’

Authentication Type: | Credentials e
User Mame: | @ERDG-HOME, AD.RDG. AC, LK |
Password: | |

Save Password

Cancel Options ==
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2. In the event of an expired certificate, click Ye< to proceed.
Security Alert et

E Information you exchange with this server cannot be
viewed or changed by others. However, there is a problem
with the server security certificate.

IThe certificate has expired. <10>

Do not ask me again

Do you want to proceed?

Yes | | Mo | | View Certificate. ..

3. Wait for connection.

Logon >

|| Parallels’

HEEEED JNEREEEn

Connecting, please wait...

4. Parallels Desktop will open, likely in a full screen window, providing access to a Polly Vacher Lab PC.

Il PC Lab - Polly Vacher G36 - [m] X

Mac:

1. Following the AppsAnywhere launch, you will see a connection status window.
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|| Paraliels’ Connecting to: parallels.reading.ac.uk

|

2. Click to verify certificate:

RAS Client can't verify the identity of the server

Information you exchanged with this server cannot be viewed or changed by others.
However, there is a problem with the server security certificate. Do you want to
continue connecting?

Show Certificate Cancel Continue

3. Connect to the server by providing:

o Username: UoR_ID
= EDIT: until further notice only enter your UoR_ID (xx123456) with out the email

address component! - As of Nov 2023.
© Password: your UoR_ID password
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Connect to Server

llParallels Password for ppe===m@RDG-
j HOME.AD.RDG.AC.UK

Username: s m@RDG-HOME.AD.RDG.AC.UK
Password:

Save Password

NOTE:

If you encounter the a window saying "RAS Connection error has been detected", you
will need to disable IPv6 to continue. See separate instructions:

* How to disable IPv6

Then, start this process again.

4. Click to grant access to your Mac home directory.
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Connect to Server egories

Grant access to the s folder

To work with local files in your & folder while using remote applications,
click Confirm and grant Parallels Client access to it.

__ Don't ask me again Cancel Confirm

5. Open the Mac home directory.

Connect to Server

Favorites Date Modified

15}

R

[2] Desktop

2\ Applications
0 Downloads
£ Recents

*

s

[ L

&R

iCloud
&b iCloud Drive

Cancel

6. Click to confirm that you understand how to access your Mac home directory under the Parallels
File Explorer.
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ilable Connect to Server egories

Your folder is now available in your applications

You can find it in File Explorer under "This PC" - "Drives on..."

Open
&« v A == ThisPC » Drives on MacBook v D Search Drives on MacBook

Organize + New folder

~ O This PC Date modified

> [ Desktop
> Documents
> 4 Downloads

» == Drives on MacBook

File name: v| |AII Wordpad Documents (*.rf, - V‘

| Open | | Cancel |

To allow access to more folders go to:
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